
  

 

Self-Referrals 

Did you know you can self-

refer yourself to a variety of 

services? 

Physiotherapy 

Physiotherapists treat a wide 
range of musculoskeletal 
conditions such as joint pains, 
spinal pain, arthritis management, 
rehab following surgery, and 
sports injuries. The physiotherapy 
team use a combination of 
approaches such as advice and 
education, exercise, and manual 
therapy. You can self-refer 
yourself online by going to 
www.sussexmskpartnershipcentral
.co.uk/physiotherapy . 
Alternatively, you can collect a 
form from Reception and send it to 
Crawley Hospital 

Please note you have to be over 
17 to use the physiotherapy self-
referral service.  

Drug and alcohol 

The Drug and Alcohol Wellbeing 

Network provides support to West 

Sussex residents of all ages who 

are affected by drugs and alcohol, 

to include the person who is using 

drugs and / or alcohol, their loved 

ones who offer support, and the 

wider community. 

Time to Talk Health 

For those over eighteen 
suffering with COPD, 
diabetes or cardiac 
condition, Time To Talk is a 
self-referral service for patients 
who need support coming to 
terms with their condition 
and/or managing their illness. 
Please phone the helpline on 
01273 666480, or go to the 
website 
www.sussexcommunity.nhs.uk/
ttt and click on the red 'click 
here to self-refer' button.  

Change, Grow, Live is the 
national health and social care 
charity that leads the network, 
which is supported by a range 
of local, expert partners. 

Together the Drug and Alcohol 
Wellbeing Network offers a 
range of support options in all 
West Sussex communities, 
ensuring a personalised 
service, whatever the level of 
use might be. Please contact 
them with any health and 
wellbeing drug and alcohol-
related queries, questions or 
concerns you may have; They 
have the teams to support you. 

They can be contacted on; 0300 
303 8677 

Time to talk 

Time to talk are friendly, 
approachable services offering 
talking therapies to people who 
are struggling with stress, worry 
and anxiety, depression, panic 
attacks and agoraphobia, 
phobias, social anxiety, 
obsessive compulsive disorder, 
post-traumatic stress disorder, 
health anxiety, post-natal 
depression, low esteem or self-
confidence, relationship 
difficulties and bereavement or 
reaction to loss. 

Please phone the helpline on 
01273 666480, or go to the 
website 
www.sussexcommunity.nhs.uk/
ttt and click on the red 'click 
here to self-refer' button. 
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LIVI 
Open Mon-Fri 7am-10pm and 

Sat-Sun 8am-4pm 
 

LIVI is an app that lets patients 
book and see registered NHS 
GPs by video. It works on mobile 
and tablet and can be 
downloaded at the app store. 
They can offer medical advice, 
diagnosis, prescription sick-notes 
and referrals if required. 
 
Parents can book appointments 
for their children who are older 
than 2 and less than 16 years old. 
 
Livi can treat a wide range of 
medical issues, including; Acne, 
Allergy, Cold and Flu, Cold Sores, 
Constipation, Cough, Diarhoea or 
Vomiting, Eye inflammation, 
Fever, Headaches, Indigestion 
and Heartburn, Insect Bites, 
Insomnia or difficulty Sleeping, 
Stress, Nail Problems, Sinus 
Problems, Skin Rashes and 
Eczema, Sore throats, Stomach 
Pain and Urinary tract infections  
 
Download the app to get started 

TODAY, or visit 

www.livi.co.uk/ for more info. 

 

http://www.sussexcommunity.nhs.uk/ttt
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http://www.sussexcommunity.nhs.uk/ttt
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 WHAT IS TRIAGE? 

This is a service available for 

contacting a GP or Nurse 

quickly if you have an URGENT 

medical problem and cannot 

wait for a routine 

appointment.  

The initial call will be taken by 

a receptionist who will need 

to ask some questions.  It is 

helpful if you give correct 

information, so that you can 

be put on the appropriate 

clinician’s list. Also ensure that 

we have your correct contact 

details.  

GPs take turns to act as the 

Triage Doctor. There is also a 

Triage Nurse (who has 

undertaken specialist training) 

every day. 

The call back will be 

guaranteed within the session 

time e.g. 8:30 am to 1pm and 

2pm to 6:30pm. We cannot 

promise to call again if you 

miss the call back 

Depending on the type of call, 

the outcomes will be one of 

the following:- 

*A prescription may be given, 

following the telephone 

conversation. 

*Offer of a same day 

appointment. 

IMPORTANT: Please note that 

Triage is not to be used for 

requesting routine medication 

prescriptions or test results.  

 

DID NOT ATTEND 

126 people didn’t attend their appointments in JANUARY 

2020. 

Did you know? 

It costs £32 for a GP appointment, £124 to visit A+E, £16 to call 

111 and £191 for an outpatient appointment? 

So please cancel you appointment if you don’t need it 

 

 

HOW WE COMMUNICATE WITH YOU 

We are improving how we communicate with our patients. Please tell us if 

you need information in a different format or communication support 

We would like to keep you informed and need your mobile number and 
email address and are currently collecting these from our patients. 

This information would be helpful for several reasons - for example, we 
can remind you of a surgery appointment you might have made, we can 
also send out reminders for periodic medical reviews that might be due. 

We would be grateful if you could provide the surgery with this information 
the next time you visit us 

 

Do you look after someone? Or does someone look after you? 

If you are looking after someone or someone looks after you please let us know 

– we may be able to help you 

Caring for someone can be a full-time job, but it’s essential that you take time 

out for yourself too. At Gossops Green Medical Centre we try to know who our 

carers are, so we can offer them advice, support and encouragement. 

 

 


